
YOUR QUICK START GUIDE

Get started with your Essential Plan  
in 3 easy steps.
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FOLLOW US ON SOCIAL MEDIA 

QUESTIONS?

@MetroPlusHealth

MetroPlusHealth

@MetroPlusHealth

SEE A DOCTOR  
ONLINE NOW

SCHEDULE AN IN-PERSON  
VISIT WITH A DOCTOR 

Point your camera to  
set up your account.

Point your camera  
to find a doctor.

VISIT https://bit.ly/MPHVirtualVisit

VISIT https://bit.ly/hhappointment

CALL 855.809.4073 (TTY: 711)

8am - 6pm, Monday - Friday 
9am - 5pm, Saturday



JOIN THE  
MEMBER PORTAL
Get information at your fingertips 24/7.

Point your camera  
to register on the  
member portal.

VISIT members.metroplus.org/

FIND A DOCTOR AND 
SCHEDULE A VISIT
See your doctor within 30 days of  
joining the plan.

Point your camera  
to find a doctor.

VISIT providersearch.metroplus.org/
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GET YOUR ID CARD
Your ID card is available on 
the member portal.

Point your camera to 
download your ID card.

VISIT members.metroplus.org/


