
BEHAVIORAL HEALTH ACCESS AND AVAILABILITY STANDARDS 
 

MetroPlusHealth members must secure appointments within the following time guidelines: 
 

 
 
 

Service Type 

 
 
 

Emergency 

 
 
 

Urgent 

 
 
 

Non-urgent 

 
 
 

Follow-up to emergency 
or hospital discharge 

 
Follow-up to residential 

services, detention 
discharge, or discharge 

from justice system 
placement 

 
MH Outpatient Clinic 

  
Within 24 hours 

 
Within 1 week 

Within 5 business days 
of request 

Within 5 business days 
of request 

 
IPRT 

   
2–4 weeks 

 
Within 24 hours 

 

 

Partial Hospitalization 
   Within 5 business days 

of request 
 

 
Inpatient Psychiatric Services 

 
Upon presentation 

    

 
CPEP 

 
Upon presentation 

    

 

OASAS Outpatient Clinic 
  

Within 24 hours 
Within 1 week 
of request 

Within 5 business days 
of request 

Within 5 business days 
of request 

 
Detoxification 

 
Upon presentation 

    

 
SUD Inpatient Rehab 

 
Upon presentation 

 
Within 24 hours 

   

 

OTP 
  

Within 24 hours 
Within 1 week 
of request 

Within 5 business days 
of request 

Within 5 business days 
of request 

 
Crisis Intervention 

 
Within 1 hour 

  Within 24 hours of Mobile 
Crisis Intervention response 

 

 
 

CPST 

 Within 24 hours (for 
intensive in home and 
crisis response services 
under definition) 

 
Within 1 week 
of request 

 
Within 72 hours 
of discharge 

 
 

Within 72 hours 

 
OLP 

 Within 24 hours 
of request 

Within 1 week 
of request 

Within 72 hours 
of request 

Within 72 hours 
of request 

 
Family Peer Support Services 

 Within 24 hours 
of request 

Within 1 week 
of request 

Within 72 hours 
of request 

Within 72 hours 
of request 

 
Youth Peer Support and Training 

  Within 1 week 
of request 

Within 72 hours 
of request 

Within 72 hours 
of request 

 
PSR 

 Within 72 hours 
of request 

Within 5 business days 
of request 

Within 72 hours 
of request 

Within 72 hours 
of request 

Caregiver/Family Supports and 
Services 

  Within 5 business days 
of request 

Within 5 business days 
of request 

Within 5 business days 
of request 

 
Crisis Respite 

Within 24 hours 
of request 

Within 24 hours 
of request 

 Within 24 hours 
of request 

 

 
Planned Respite 

  Within 1 week 
of request 

Within 1 week 
of request 

 

 
Prevocational Services 

  Within 2 weeks 
of request 

 Within 2 weeks 
of request 

 
Supported Employment 

  Within 2 weeks 
of request 

 Within 2 weeks 
of request 

Community Self‑Advocacy Training 
and Support 

  Within 5 business days 
of request 

 Within 5 business days 
of request 

 
Habilitation 

  Within 2 weeks 
of request 

  

 
Adaptive and Assistive Equipment 

 Within 24 hours 
of request 

Within 2 weeks 
of request 

Within 24 hours 
of request 

Within 24 hours 
of request 

 
Accessibility Modifications 

 Within 24 hours 
of request 

Within 2 weeks 
of request 

Within 24 hours 
of request 

Within 24 hours 
of request 

 

Palliative Care 
  Within 2 weeks 

of request 
Within 24 hours 
of request 
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