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v MetroPlusHealth

NOTICE OF NON-DISCRIMINATION

MetroPlus Health Plan complies with Federal civil rights laws. MetroPlus Health Plan does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

MetroPlus Health Plan provides the following:
. Free aids and services to people with disabilities
to _help you communicate with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, other formats)

. Free language services to people whose
first language is not English, suchas:
o Qualified interpreters
o Information written in other languages

If you need these services, call MetroPlus Health Plan

at 1-800-303-9626. For TTY/TDD services, call 711.

If you believe that MetroPlus Health Plan has not given you these services or treated you differently
because of race, color, national origin, age, disability, or sex, you can file a grievance with MetroPlus
Health Plan by

hail: 50 Water Street, 7" Floor, New York, NY 10004
Phone: 1-800-303-9626 (for TTY/TDD services, call 711)
Fax: 1-212-908-8705

In person: 50 Water Street, 7" Floor, New York, NY 10004
Email: Grievancecoordinator@metroplus.org

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by:

Web: Office for Civil Rights Complaint Portal at
hitps.//ocrportal hhs.goviocr/portal/lobby jsf
Mail: U.5. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201
Complaint forms are available at
http-//www hhs gov/ocriofficeffile/index htmi
Phone: 1-800-368-1019 (TTY/TDD 800-337-7697)




Language Assistance

ATTENTION: Language assistance services, free of =
charge, are available to you. Call 1-800-303-9626
(ITY:711).
ATENCION: sj habla espaiiol. tiene a su disposicion servicios gratuitos de asistencia Spanish
uggumgg Llame al 1-800-303-9626 (TTY: 711).
: f0F : ; & 1-800-303-9626 Chinese
w‘b,a:{, h&:&u&«.m xla'm,gu&%mm Lﬂz&!—l Arabic
1-800-303-9626(:< 5 amall i o8 (TTY 711
Fo|: 3HR0|E AFBSHA = F2, 20| X8l AMH|AE 222 0|88l + JAFLICE Korean
1-800-303-9626 (TTY: 711) MO 2 3|3 FAA|L.
BHUMAHHE: Ecii BB IOBODHTS HA RYSCKOM A3RIKS. 10 BAM ACCTVIMHE! QeCTIaTHRIS, YCIVIH Russian
TERSEOAR. 3BomHIE 1-800-303-9626 (zeagtatim; TTY: 711).
ATTENZIONE: In ¢aso 1a lingua parlata sia Litaliano, sono disponibili servizi di assistenza Italian
linguistica gratuiti. Chiamare il pumero 1-800-303-9626 (TTY: 711).
ATTENTION : Si yous parlez francais. des services daide linguistique Jous SOnt RIOPQSES French
gratuitement. Appelez le 1-800-303-9626 (TTY: 711).
ATANSYON: Si w pale Krevol Avisyen. gen s¢vis &d pou lang ki disponib gratis pou u. French Creole
Rele 1-800-303-9626 (TTY: 711).
12 202 QUQUNNG A2 XYL LK XD IXDARD, WAL, WTX QTN WX LUN RXTZIVRAX Yiddish
1-800-303-9626 (TTY: 711) 09N . 7X¥OX
UWAGA: Jezeli mowisz po polsku. mozesz skorzystad z bezplatosi pomocy jezvkowsi. Polish
Zadzwon pod numer 1-800-303-9626 (rrv 711)
PAUNAWA: ng aaasa,sawakanﬂ Tagalog, maaari kang gumanmit ng mga serbisyo ng Tagalog
tulong sa wika nang walang havad. Tumawag sa 1 aoasoa-gszsmv 711).
azmﬁﬁmau wm:m (R TR S RGO TS e8! ® G R > Benga
1-800-303-9626 (TTY: 711)
KUJDES: NEse flitni shaip. REL U ka n& dISROZICIon sherbime 1€ asi Albanian
giunesore. pa pagese. Telefononi ng 1-800-303-9626 (TTY: 711).
NPOZOXH: &! WIAGTE EAANVIKG, szmmgﬁ&gu 00(2 PRIgKYIAI UTINREDIES Greek
1- .&édé.uwdﬁ#wwéwéméd.e Bads gl I B ks Urdu

(TTY: 711) 800-303-9626
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v MetroPlusHealth

50 Water St., 7" Floor « New York, NY 10004

MetroPlusHealth Customer Services:

R}, 800.303.9626 (TTY: 711)
After Hours: 800.442.2560

T3 metroplus.org
O Hours Of Operation:

Monday to Friday, 8am - 8pm |
Saturday, 9am - 5pm
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