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Bawwu npasa.

Hawu o6a3aHHOCTM.

B HacTosLLeM yBeAOMAEHWMM OMUCHIBAETCA TO, KaK MOXKET BbITb MCMO/b30BaHa M PacKpbITa Balla MeAULUMHCKas MHpopmauma 1
KaK Bbl MOMETE MoJIy4mnTb AOCTYN K 3TON MHPOPMaLMK. BHUMaTENbHO U3yunTe HAcTosALILEE yBeAOMIEHUE.

Bawwu npaBa

Y Bac umeloTcA onpeaenéHHble NPaBa B OTHOLIEHUM Balleil MeaULMHCKOW MHpopmaumu. B HacToawem pasgene
OMMUCbIBAIOTCA BALLM NPABa M HEKOTOPbIE HaluM 06A3aHHOCTH, CBA3AHHbIE C OKa3aHWeM Bam OnpeaenéHHON NOMOLLM.

MonyyeHue Konuu Baweit ® Bbl MOXKeTe 06paTUTbCA C NPOCbO0M 06 03HAaKOMIEHMM C BalLeil MeaNLUHCKOM
MeAULMHCKO nHbopmauum u nHpopmaumen n HPopmauuerl o cTPaxoBbix TPeOOBaAHNAX, UMEIOLLENCA Y HaC, a TaKXKe
MHGOpPMaLMM O CTPAXOBbIX 06paTUTbCA 3a NOlyYEHMEM KOMUK TaKoN MHPOopmaLmu. ins Toro 4tobbl y3HaTb, Kak 3TO
TpeboBaHMAX OCYLLEeCTBUTb, 0bpaLLainTech K Ham.

Konua nnu ceopka megnumHCKon nHdopmaLmn 1 MHGOPMaLMmM O CTPAXoBbIX
TpebosaHMAx 06bI4HO NpegocTaBnAeTcA Hamu B TevyeHne 30 AHel ¢ MOMeHTa nogayu
3anpoca. Baumaemasn nnata — $0,75 (75 LEHTOB) 3a CTPaHULY 3aNpPOLLEHHbIX KOMWIA.

Ob6pauieHue 3a BHeceHnem ® B TOM c/lyyae, ec/iv, No Ballemy MHEHUI0, B Ballel MeguLMHCKON MHGopMaumm nnm
M3MEHEHWIi B MeAVNLIMHCKYI0 MHPOPMaLMK O CTPaxoBbIx TPeHOBAHMAX MPUCYTCTBYIOT HETOYHOCTU UK UHPOPMaLUA He
MHHOPMALMIO U MHPOPMALMIO O [osHa, Bbl MOXKETe 06PaTUTLCA K HaM C NPOCbEOii 0 BHECEHMM M3MEHEHUI B TaKyio
CTPaxoBbiX TpeboBaHMAX MHbopmMauuto. [ina Toro 4tobbl y3HaTb, KaK 3TO OCYLLECTBUTb, 0BpaLLanTech K Ham.
® Mbl MOYeM OTK/JIOHMTb Ball 3anpoc, NpeAocTaBMB NMCbMeHHOe 060CHOBaHWE B TeYeHne
60 gHel.

Ob6pawieHue 3a nepegaueit ® Bbl MOXeTe 06paTUTLCA K HamM € Npocbboli 06 OCyLLEeCTBIEHUM CBA3U C BamMM 0COBbIM
nHpopmauumn cnocobom (Hanpvmep, TONbKO NO AOMALIHEMY WU TONBbKO No paboyemy TenedoHy) nnmbo

KOHGMAEHUMANIBbHBLIM CNOCO6OM 0 HanpaBaeHUM NUCEM MO APYroMy aapecy.
Hamwu paccmatpumsatoTca Bce 060cHOBaHHble 3anpockl. Mbl 6yaem 0683aHbl yTBEPAUTD
BalLl 3aMpOC, €CAN Bbl YKaXKeTe, YTO B MPOTUBHOM C/ly4yae Bam ByaeT yrposKaTb ONacHOCTb.

(npodonxceHue — Ha caedyroueli cmpaHuye)

YBegomneHue o NoAMTUKe KoHbduaeHumanbHoctn ¢ Crp. 1 MBR 24.264r
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Bawwu npasa (npoaomxeHue)

O6palueHue c npocbboii 06 °
orpaHuMyeHumn obbema
Mcnosb3yemoi nnm

nepegasaemoit MHGopmauum .

Bbl MOXKeTe NoNpOCUTb HAaC He UCNOJ/Ib30BaTb UIN He PacKpbIBaTb ONpeae/ieHHYIo
MeaANUNHCKYI0 MchopN\au,mo B Xo4e ne4yeHuA, coeepieHnA nnaTexemn uan
ocyuectsneHuA Hawenm AeATe/IbHOCTU.

Mbl umeem NpPaBO OTKa3aTb BamM B Ballem 3anpoce, eCan yaosneTsopeHUe 3anpoca MoxKeT
HEraTMBHO OTPA3nNTbCA Ha NpeaoCTaBAAeMOM BaM yxoe.

MonyuyeHune nepeyHs amy u °
OpraHusaumii, KOTopbiMm NnepegaHa
nHpopmauymsa

Bbl MoKeTe 06paTUTLCA K Ham C NPOCbbOo 0 NpeaoCTaBAeHUN NepeyHs caydaes (0TYETa O
cnyYanx) nepegayv Bawen meanLMHCKOW MHPOPMaLMK 3a WeCTUNETHMI Nepuog, A0 AaTbl
Ballero 3anpoca. B nepeyHe 6yayT TakKe yKasaHbl NoayyaTesb MHbOPMaL MM
OCHOBaHWe, Ha KOTOPOM OCYLLECTBAAETCA Nepesada MHbopmaLumu.

B nepeyeHb ByayT BKAKOYEHbI BCE C/ly4an PACKPbITUA MHPOPMaLUK, 33 UCKAIOYEHUEM TEX,
KOTOpbIE KacaloTcs IEYEeHUS, NIaTEXeN, 34paBOOXPaHNUTEIbHOW AEATENIBHOCTM, A TaK¥Ke 3a
UCK/IIOYEHNEM HEKOTOPbIX MHBIX C/ly4aeB (Hanpumep, Cay4aes pPackpbiTUA MHPOpMaLUK No
Bawei npocbbe). OANH OTYET B rog, npesocTasnnerca becnnatHo. OAHAKO ecnu B TedeHue
cnepytolwmx 12 mecaues Bamu byaeTt nogaH NOBTOPHbIM 3anpoc, To 3a Hero byaeT
B3MMATbCA pa3yMHas NiaTta, pasmep KOTOPOW onpeaenseTca ¢ y4eToM 3aTpaT Ha
npefoCcTaB/eHNe TaKOro OTYeTa.

YT106bI NONPOCUTL O Nepeaaye Bam MHPOPMALUKN onpeseieHHbIM KOHPUAEHUMAbHBIM
cnocobom, 3Bo0HUTE B Haw OTaen obenyxuBaHus ydactHUKoB (Member Services) no
Homepy 1-800-303-9626 (TeneTaiin: 711). 3asBneHMe 0 BHECEHMM U3MEHEHUI B TaKoe
obpaleHne o KoHPMaeHUMaNbHOM Nepegaye MHPopmauumn Heobxo4MMO OTNPABAATL B
NUCbMEHHOM popme Mo OAHOMY U3 afPECOB, YKa3aHHbIX HUXKE.

MonyuyeHue aK3emnasApa * Bbl MoKeTe B 1t060e Bpema 3anpocuTb ByMarkHY0 KONUIo AaHHOTO yBeLOM/IEHUSA, AaXKe

HaCcToALLEro yBeaOM/IECHMUA O
NONUTUKE KOHPUAEHLMANBHOCTH

€C/I1 Bbl COMACUNCh NONYYaTb STOT JOKYMEHT B 3/IeKTPOHHOM popme. IK3emnasap
yBeLoMNeHNsA Ha BymaxHOM HocuTene byaeT npesocTaBiaeH BaM HesameauTenbHo. Ann
NoNyYeHUs 3K3eMNNAPa HACTOALLErO YBeAOMNEHMA Ha ByMaKHOM HocuTeNe, 3BOHUTE B
noboe Bpems B Haw OTaen 06CNyKMBaHUA y4acTHUMKOB No Homepy 1-800-303-9626
(tenerann: 711).

Bbl6op nunua, .
YNO/HOMOYEHHOrO

AeicTBoBaTh OT Balero

MMEHU .

Ecnu Bbl BblZ4anu Komy-nnbo 40BEPEHHOCTb Ha MPaBO NPeACTaB/leHUA BallMX MHTEPECOB
KaK nauueHTa b0 y Bac eCTb 3aKOHHbIM OMEKYH, TO 3TO /IMLL0 MOMKET OCYLLECTBATbL Balln
npaBa M NPMHUMATb peLleHus, Kacatowmecs Bale MeauuMHCKOW MHOopMaLmK.

MNepes coBeplieHMEM KaKUX-TMB0 AeNCTBUIA Mbl MPOBEPUM MOJHOMOYUA /IULLA U €ro
NpaBo AeNCTBOBaTb OT BalLEro MMeHH!.

Mopaua anobbl, B cnyyae ecnum, no e
BalleMy MHEHMIO, BaluM npasa
HapyLueHbl .

Ecnu, no Balwemy MHEHWIO, Mbl HAPYLUW/W BallW NPaBa, Bbl MOXKeTe NoAaTh *Kanoby,
BOCMO/1b30BaBLUMUCh Hallei KOHTAaKTHON MHbOPMaLMel, yKa3aHHOM Ha cTp. 1.

Bbl TakKe MoxKeTe noAath Kanoby B YnpasieHUe rparkaaHcKux npas MuHucTepcTsea
34paBoOXpPaHeHunn n coumanbHoro obecneuverumsa CLUA (U.S. Department of Health and
Human Services Office for Civil Rights), Hanucae no agpecy: 200 Independence Avenue,
S.W., Washington, D.C. 20201, no3BoHuB no Homepy 1-877-696-6775, oTnpasus
anekTpoHHoe nucbMo: OCRComplaint@hhs.gov nnu nogas xanoby yepes noptan OCR
Complaint Portal. ina gononHuTenbHOM MHGOPMaLMU CM.:
https://www.hhs.gov/hipaa/filing-a-complaint/complaint-process/index.htm. Mbi He
6yLem NPUHMMATb B OTHOLLEHWUW Bac KaKux Bbl TO HW BbII0 Mep B CBA3M C Noaaven
anobbl.

(npodonxceHue — Ha caedyroweli cmpaHuuye)

YBegomneHue o NoAUTUKe KoHduaeHumanbHoctn ¢ Ctp. 2 MBR 24.264r
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Bawwu npasa (npoaomxeHue)

BHMUMaHMIO 6bIBLUMX Y4aCTHUKOB ® 1o OKOH4YaHwuu Bawero y4actus 8 MetroPlusHealth Bawa UHdopmaums byaet no-
NpeHemy 3alUMLLEHa, T. €. Ha TaKylo MHPOPMALMIO NPOAOMKAT
pacnpocTpaHATbCs TpeboBaHUA, MPeAyCMOTPEHHbIE HALWMMU MOSUTUKAMU U
npoueaypamu ansa AeNCTBYIOLLMX YYaCTHUKOB.

BapuaHTbl Bbi6Opa ana Bac

B HEKOTOpbIX C/ly4asnX Bbl MOXKeTe BbiIGpaTh TO, KAaKMM 06pa3om mbl Nnepegaém Bally MmeaULMHCKYI0 MHPopmaumio. Ecamy
BaC MMEIOTCA NPeANoYTEHNUA OTHOCUTEIbHO TOTO, KaK B OMMCAHHbIX HUXKE CUTYyauMAX Hamu nepedaéTca Balwa MeanLMHCKas
nHbopmaLmsa, CBAXKUTECH C HamK. CoobLLMTe HaMm, KaKkue AelCTBMA Ham CeayeT coBepluaTb, M Mbl ByaeT cnefosaThb BalwmMm
WHCTPYKLMAM.

Y Bac ecTb NpaBo 1 BO3MOXHOCTb e O nepefaye MHGOPMaLUM YNeHaM BaLlel cembu, BANIKUM APY3bAM UAN APYTUM
o6patuTbea K Ham ¢ npocb6oii o MUam, ONiavyMBaloLLIMM OKa3biBaeMYH BaM MeAULMHCKYO MOMOLLb.
cneaylowem: o O nepepgaye MHPOPMaLMM NPU AMKBUAALMM NOCAEACTBUIA CTUXUIHBIX 6eACcTBUIA.

Ecnu 8bl He crocobHbI CO0bUWUMb HOM O CBOUX MPEONoYMEHUAX (Hanpumep, ecsu bl
Haxodumecb 6e3 CO3HAHUA), Mbl MOX(eM OCywecmaumse nepeoavy UHPOPMayuu 8 mom
cryqae, ecau, No Hawemy MHEHUI0, MaKas nepedaya UHGOpMayuu — 8 8aWUX UHMEPECAX.
Mol makxe Moxem ocyu,ecmename nepedayvy UHpopmMayuu, ecau 3mo Heobxodumo 018

npedomepaweHus Hadsuaarowielics cepbé3Holi y2po3bl 300p08bio U be3onacHocmu.

Mbl HU Npu KaKux ycaoeusx He * B MapKeTMHroBbIX LlenAx

ocyL,ecTBUM nepepavy Bawei e C uenblo Npogaxu sawein nibopmaumm
nHpopmaLmu, He NONYYUB

npepBapuTeNbHO OT Bac

NUCbMEHHOrO paspeLleHus, B

cneayloWmnx cnyyanx:

Mcnonb3oBaHue U packpbitne nHPopmaummu

Kakum o6pa3om mbl 06bIYHO UCNONb3yeM UM Nepeaaém Bally MegULMHCKYIO MHGOpMaumio? Kak npaBuio, Mbl UCNOAb3yem
W Nnepesaém Bally MegULMHCKYO MHGOPMALMIO B CAeAYHOWMX Lensx.

Momoub B ynpasneHum ® Mbl MOXeM MCo/b30BaThb Bally MeANLMHCKYIO Ipumep. Bpay HanpasaaeT Ham
nonyqaemoﬁ BamMmu MHd)OpMaLI,l/I}O 1 nepepasaTb €€ nevyalmm sac MHd)OpMaLI,l/I}O O Bawem gnarHose un
MeANLMHCKOW NOMOLLbI0 MeAMULUHCKUM PaboTHMKaM. naaHe nevyeHus, Ans Toro YTobbl Mbl
® [1poAyKTbl U NPOrpammbl, CBA3aHHbIE CO 340POBbEM: MOrau opraHusoBaTtb
MetroPlusHealth moxeT npegoctaBuTb Bam npepocraBaeHne Bam
MHbOPMaLMIO O BapuaHTax ieyeHUs, Nporpammax, AOMONHUTENBHBIX YCAYT.

NpoAYyKTax 1 ycayrax.

(npodonxeHue — Ha cnedyroweli cmpaHuye)

YBegomneHue o NoaMTuKe KoHbduaeHumanbHoctn ¢ Ctp. 3 MBR 24.264r



Mcnonb3oBaHue 1 packpbiTue MHGopmauum (npogonkeHue)

3aKOHOM MOTYT BbITb NPeAYCMOTPEHbI OnpeaenéHHble
OrpaHMYeHUA B OTHOLEHUW NPeaoCTaBIAeMON BamM
MHbOpPMaUun.

HanomwuHaHusa: MetroPlusHealth moxeT ncnonbsosats u
pacKpblBaTb Bally OXPaHAEMYIO 3aKOHOM MeAMULMUHCKYIO
nHbopmaumio (Hanpumep, NO3BOHMB Bam, OTNPABMB BaM
Ha TenedoH coobLieHre UM OTNPaBMB Bam NMCbMO), A1A
TOro YTO6blI HANOMHUTL BAM O Ha3HAYEHHOM
MeAMLMHCKOM NpUemMe Uamn 0 TOM, YTO NPULLIO BPeMsa
NPOMTM NNAHOBbIW OCMOTP MW BaKUMHALMIO, UK ANA
TOro uTo6bl NPeaoCTaBUTb BaM MHMOPMaLLMIO O
BapuaHTax nevyeHun («Bbibope») NM60 06 MHBIX broTax u
yCcAyrax, CBA3aHHbIX CO 34,0P0BbEM, KOTOPAs MOXKET 6bITb
BaM MHTepecHa.

YnpasneHue ® Mbl MOXem MCNONb30BaThb M NepesasaTh Bally
AEATeNbHOCTbIO Haweil nHbopmaumio, ANA TOro 4Tobbl OCyLLECTBAATL
opraHusauvei ynpasJ/ieHWe Hallei opraHu3aLmeli 1 cBA3bIBATLCA C

Bamu npu HeO6XO,EI,VIMOCTM.

Mpy NPUHATUM peLleHNUA OTHOCUTENIbHO
npeAocTaB/NeHMA BaM CTPAXOBOro NOKPbITUA U ero
CTOMMOCTM Mbl HE UMeeM NpPaBa UCNONb30BaTb
reHeTuuecKylo uHpopmaumio. [laHHoe orpaHuyeHme
He PacnpoCTPaHAETCA Ha NaHbl YNPaBAAEMOro
AONTOCPOYHOro yXxoaa.

pumep. Mol ucnonebsyem sawy
MeOUYUHCKYH UHGOpMayuro 045
yAy4WeHUs Kayecmea eauwiezo
06CAYHUBAHUSA.

Omoen KoHMponA Kayecmea
MetroPlusHealth (Quality
Management Department) moxem
ucnosbL308ame 8awy MedUYUHCKYIO
UHGOPMAayuIo 8 ueasax nosoieHus
Kayecmea npozpamm l1aaHa,
06pabomku OaHHbIX U 8e0eHUSA
busHeca. K npumepy, sawy
MeOUYUHCKYIO UHGhopMayuo moaym
usy4ames compyoHUKU Haweao
Omoena KoHMPosA Kayecmea unu
8HeWmMamHsle IKcrepmel 8 Ueaax
OUEeHKU Kayecmea MeouyuHCKol
nomouwju, npedocmasnsemoli 8am u
8cem 0CcmasbHbIM Y4acmHUKAM
MnaHa.

(npodonxceHue — Ha caedyroweli cmpaHuye)

YBegomMneHne o NoAUTUKe KoHduaeHumanbHocTn o Ctp. 4

MBR 24.264r



Mcnonb3oBaHue 1 packpbiTue MHGopmauum (npogonkeHue)

Kak eLwwé Mmbl MOXKem Mcnonb3oBaTb MK NepegasaTh Bally MegULUHCKYI0 MHopmaumio? Balla meauumHcKkas nHdopmauma
MCNONb3YEeTCA U NepeaaéTca HaMM TaKKe M B MHbIX Cly4anX B CUY MMeIoLLLeroca y Hac npasa uav obssatenbcTsa (Kak npasuno,
B LLe1AX NOBbILWEHWA 06W,eCcTBEHHOro 61arococTosHUA (oXxpaHa 340p0BbA HaceNeHWs, MPOBEeAEHME HAaYYHbIX UCCAeA0BaHUI U
T.N.). 3aKOHOM NpPeayCMOTPEHO MHOMeCTBO TpeboBaHMiA, BbINoHEHWE KOTOPbIX 06A3aTeIbHO NPy nNepeaayn saluein
MHbOPMaLUMKM B TaKMX Lenax. Ana AonoAHUTebHON MHGOPMALIUK CM.:
https://www.hhs.gov/hipaa/for-individuals/guidance-materials-for-consumers/index.html.

YnpasneHue Bawmm Mbl MOXKeM pacKpbIBaTb Bally MeAULIUHCKYIO Mpumep. Bawa KomnaHus

NAaHOM MeAULIUHCKOro MHPOPMaLMIO CNOHCOpPY BaLLero naaHa MeauLMHCKOro nodnucsieaem ¢ Hamu do2080p

CTpaxoBaHuA CTPaxoBaHWA B LLeNAX yNpas/ieHUs NaaHoM. MeAUYUHCKO20 CMpPaxosaHus, u
7

Mbl npedocmasnsem eaweli
KoMMaHuu onpeodenéHHole
cmamucmuyeckue 0aHHble ¢
yesnbo 060CHOBAHUA PA3Mepos

CMpaxo8bix 83HOCO8.

Onnara Bawwmx Mbl MOKEM MCMOb30BaTb M PACKPbIBaTH Bally Mpumep. Mol nepedaem sawy

MeAMLMHCKUX yenyr MeZAMLMHCKYI0 MHGOPMALLMIO B XOLe oniaThl uHopmayuto sawemy naaHy
npeAoCcTaBAAeMbIX BAM MEAULIUHCKUX YCAYT. CMomMamosno2uyecko2o

06cyHusaHus 0418 KOOPOUHAYUU
0r/amMbl OKA3AHHbIX 8GM
CMOMamoso2u4ecKux ycnye.

(npodonxceHue — Ha caedyroueli cmpaHuye)

YBegomneHue o NoAMTUKe KoHduaeHumanbHoctn ¢ Ctp. 5 MBR 24.264r
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Mcnonb3oBaHue 1 packpbiTue MHPopmauum (npogonxKeHue)

O6ecneueHune KayecTea
M PauMOHaNbHOrO
OKasaHua ycayr

MetroPlusHealth nonb3yetca cuctemamm obmeHa MeanUMHCKMMK faHHbIMK (health information
exchange, HIE), dyHKLUMOHMPOBaHMe KOTOpbIX obecneynsaetca opraHusaumeint Healthix n
pervoHanbHOM opraHusauneit MHGOPMMPOBaHMA B chepe 3apaBooxpaHeHnsa bpoHkca Bronx
Regional Health Information Organization (Bronx RHIO). O6e HIE oTHocATCA K MHGOPMALLMOHHOW
ceTu B chepe 3apaBooXpaHeHua WwraTa Hoblo-Mopk (Statewide Health Information Network for New
York, SHIN-NY).

Healthix — 3T0 HEKOMMepyYecKas opraHnsauma, NPesoCcTaBAAOLLAA 6ONbLIOE KONUYECTBO
MeANUNHCKON MHPOPMaLMK B 3INeKTpoHHOMN dopme. Bronx RHIO — 3To cuctema obmeHa
KAMHWUYECKMMMN AaHHbIMM, YUYpEXKAEeHHan BeAyLIMMMN OPraHn3aLMAMM 340aBOOXPAHEHNA OKpyra.

HeatenbHocTb HIE ocywecTsinetcs ¢ cobatogeHnem TpeboBaHuUin, cBA3aHHbIX C obecneyeHnem
KOHOUAEHLMANBHOCTU U 3aLLMTbl UHGOPMaLUK, NPesyCMOTPEHHbIX 3aKOHOM «O
NpPeemMcTBEHHOCTU M NOAOTYETHOCTU MEANLMHCKOro cTpaxoBaHua» (HIPAA) u Hopmamu npaBsa
wraTa Hoto-Mopk.

MHbopmaums, Kacatowanca y4aCcTHUKOB, nepeaaetca B cuctemy Healthix n Bronx RHIO npu
OKa3aHMM MeANLMHCKON NOMOLLM, a TaKKe Npu paboTe co cTpaxoBbiMu TpeboBaHuamU. Cpeam
TaKMX UCTOYHUKOB AaHHbIX — BONbHULbI, BPAuK, anTeku, KAMHUYeCcKne nabopaTopun, cTpaxosble
opraHusaumu, nporpamma Medicaid v nHble opraHMsauum, ocywecTsnstowme obmeH
MeANUNHCKON MHopMaLMelt B 31eKTPOHHOW dopme. TeKyLLMi NepeyeHb TaKMX UCTOYHUKOB
OaHHbIX MOXHO NONY4YuTb B opraHm3aumax Healthix n Bronx RHIO.

Hactoawum mbl, MetroPlusHealth, yegomnsaem cBonx yHaCTHMKOB O TOM, YTO B paMKaXx y4acTus B
HIE MetroPlusHealth morkeT nepegasaTb OXpaHAEMYO 3aKOHOM MEANLMHCKY MHOPMaLUIO,
KacatoLyocs y4acTHUKOB, 3TUM HIE B 3n1eKTpoHHOM Buae. Kpome TOro, oTAebHbIN NepcoHan
MetroPlusHealth o61agaeT nonHOMOYMAMM, NO3BONAIOLMMU EMY OCYLLLECTBAATL AOCTYN K
nHGopMaLmK, Kacarowwencsa y4acTHUKOB, nocpeacTBom cuctem Healthix n Bronx RHIO (npwm
YCN0BUM NOSIYYEHUA COOTBETCTBYIOLLErO paspeLleHns).

PaspelweHure Ha gocTyn B cuctembl Healthix n Bronx RHIO, Kak npaBuio, npeaocTaBaseTca Kaxaoim
opraHusaunu oTaeNbHO. YYacTHUKM MMEKOT BOSMOXHOCTb 3anpeTa A0CTyna K nHbopmaLmu,
copepsKallerics B cuctemax Healthix u Bronx RHIO, Bcem opraHusaumsam, Noab3yrLnMmes
LAHHbIMW CUCTEMAMMU.

CoenaTb 3TO MOXKHO, MOCETUB

e  Beb-caiT Healthix www.healthix.org nnu nossonus B Healthix no Homepy 877-695-4749;
e Beb6-cant Bronx RHIO https://bronxrhio.org/ uan nossoxus 8 Bronx RHIO no Homepy
718-696-0450;

(npodonxceHue — Ha cnedyroweli cmpaHuye)
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Ucnonb3oBaHue u pacKkpbiTue uHboomauum (NnpbononKkeHue)

Momouwb B cdhepe oxpaHbl
340p0BbA U obecneyeHns
6e30nacHOCTM HaceneHus

Mbl MOXeM nepeasaTb Bally MeAULMHCKYIO MHPOPMALMIO B CEAYIOLMX LEensx:
O npeaoTBpaleHue 3aboseBaHNi;
O  cooblueHMe O HeKenaTeNbHbIX PEaKLMAX Ha IeKapCcTBEeHHbIe npenapaTbl;
O  coobleHMe O NPEANONaraeMoM }KeCTOKOM 06paLLeHUM, HEOCYLLECTBNIEHUN
Hag/iexallero yxo4a uam 6bIToBOM HacuAuu;
O npegoTBpalLeHUe cepbe3Hol yrposbl Ybemy-11bo 340p0Bbi0 UM 6e3omnacHoCTU.

MNposeaeHue
nccnepoBaHui

Mbl MOXeM UCNoAb30BaTb UM NepeaaBaTh Balwy MeAMLMHCKYI0 MHGOPMaLMIO B Lensx
NpoBeAeHMA HayyHblX UCCaea0BaHui B 061aCTU MeAULMHDI.

BbinonHeHue TpeboBaHuUi
3aKoHa

Mebl byaem nepesaBaThb Bally MHGOPMaLMIO B COOTBETCTBUM C TpeboBaHMAMM
bepepanbHbix 3aKOHOB M 3aKOHOB LUTATa, YTO BK/OYAET B cebsA nepegady Hbopmaumm 8
[enapTameHT 34paBooOXpaHeHmMs U coumnanbHoro obecneyeHns 419 oCyLecTBaeHns
NPOBEPKM COOTBETCTBUA HalLel feATesIbHOCTM Hopmam deaepasbHOro Npasa,
Kacatowmmes cobntogeHna KoHOUAEHUMANBHOCTU MHPOPMALUM.

OTBeT Ha 3anpocbl CO
CTOPOHbI
NPaBOOXPaHUTENbHbIX
OPraHoB U ApYrux
rocyAapCcTBeHHbIX
BEAOMCTB, a TaKXKe Ha
3anpocbl, Kacatowmeca
KomMmneHcauum
paboTHMKam 3a TpaBMbl
Ha paboyem mecte

Mbl MOXeM UCNONb30BaTb UM NepeaaBaTb BaWy MegULMHCKY0 MHGOPMaLMIO:
O  CUenblo NPeaocTaB/ieHUsa KOMNeHcaumii paboTHUKaMm;
O  Ans ucnosiHeHuA TpeboBaHMIM 3aKOHa MU COTPYAHUKOB NPaBOOXPAHUTENbHbIX
OpraHos;
O  MeAMLMHCKUM HaA30PHbIM CNyKbam anA ocyWwecTBNEHUA 3aKOHHOM AeATeNbHOCTY;
O  [4/19 BbINOJIHEHWUA CMEeumMabHbIX FOCYAaPCTBEHHbIX 33434, TAKMX KaK BOEHHas
LeATeNbHOCTb, obecneyeHne HaLMOHaNbHOW 6e30MacHOCTK, OXpaHa npesnaeHTa.

OTBeT Ha cyaebHble
[eicTBMA U UCKN

Mbl MOXem nepeaasaTh Bally MeAULMHCKYIO MHGOPMALMIO B OTBET Ha CyAe6HbIN nau
3aKOHHbIW ag4MMUHUCTPATMBHBIN NpUKas Anbo cyaebHyo NoBECTKY.

3aKOHbI WTaTa Hbro-ﬁopk,
Kacalowmeca pacKkpbiTusa
onpeaenéHHbIX BUAOB
UHPOopMmaLmm

MetroPlusHealth 0653aH cobntoaaTh TpeboBaHMA 4ONONHUTENbHbIX 3aKOHOB LWTaTa Hbto-
Mopk, npesycmaTpuBsatoLmx 60/1ee BbICOKMI yPOBEHb 3aLUMThbl NEPCOHaNbHOM
MHGOPMaLMK, B HaCTHOCTU MHGOPMaLMK, CBA3AHHOM C Hasnumem BUY / CNNOa n
COOTBETCTBYIOLWMM IeYEHUEM, C MCUXMYECKUM 340POBLEM, C PACCTPONCTBAMM,
BbI3BaHHbIMM yrnoTpebieHneM NCUXOAKTUBHbIX BELLECTB, C MN1aHMPOBAaHNMEM CEMbBM.
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Hawwu o6a3aHHOCTH

® B COOTBETCTBMM C HOPMamu NpaBa Mbl 06A3aHbl 0becneumBaTb KOHOUAEHLUMANBHOCTb U 3aLLWTY BalLel oXxpaHAeMOoMn
3aKOHOM MeAULMHCKOW MHbopMaLmK.

® Mbl He3ameaNUTeIbHO YBEAOMMM BacC B C/ly4ae HapyLUEHWIA, KOTOPble MOTYT NOABEPIHYTb PUCKY KOHOUAEHLMANBHOCTb
WY 3aWWMTY Ballein MHpopmaLumu.

® Mbl 06A3aHbl UCNOHATL HalWW 06A3aHHOCTH, ONUCAHHbIE B HACTOALLLEM YBEAOMIEHUU, U CNEA0BATb ONMUCAHHOMY B HEM
nopaaky cobnoaeHna KoHPuaeHLManbHOcTH MHGopmaLmm. Mbl TakKe 06A3aHbI NPeLOCTaBUTL BaM IK3eMNaap
HacToALLEro yBeA0OMNEHUA.

Mbl He 6yaem 1Cnoab30BaTb AWM NepeaaBaTh Bally MHGOPMALMIO B CUTYaLMAX, HE YKa3aHHbIX Bbllwe, 6e3 Balero NMCbMeHHOro
paspelueHuna. Ecam Bbl NpeAoCTaBUTE HaM TaKoe paspeLleHune, Bbl CMOXKeTe 0TO3BaTb ero B itoboe Bpema. O6 nsmeHeHum
CBOEro peLleHna NPocMm CoobLWUTb HaM B MMCbMEHHON dopme.

[na pononHutensHol nHbopmaumm cm.: https://www.hhs.gov/hipaa/for-individuals/notice-privacy-practices/index.html.

MN3meHeHMe yCNoBMiA HACTOALLEro yBeAOMAEHUA

Mbl MeeM NpaBo BHOCUTb M3MEHEHUS B YC/I0BUA HACTOALLEro YBEAOMIEHUS; MPY 3TOM HOBbIE yC08UA ByayT
PacnpoCTPaHATLCA Ha BCHO Baly MHGOPMALLMIO, KOTOPOW Mbl pacrosiaraem. HoByo pefakumio yBeLOMIEHUA MOXKHO byaeT
noy4nTb Mo 3anpocy. TeKcT ysegomneHuns ByaeT TakKe pasMeLLleH Ha Hallem caiite. Mbl Tak:ke OTNpaBMm Bam Mo noute
3K3eMNAAP YBEAOMAEHUS.

HacTosuwee yBegomieHme BCTynaeT B Uy Hoabpb 6, 2024

KoHTaKTHble AaHHble
Ecnu y Bac BO3HUKHYT Kakne-nnmbo Bonpockl 0 nopagke cobaogeHmsa KoHOUAEHUMaNbHOCTU MHGOopMaLn AM60 Bbl NOXKenaete
noAaTh *anoby Man BOCNONb30BaTbCA CBOMMM NpaBamMM, OMUCAHHbIMM Bbille, 0bpallaiTech No caepytoLliemy agpecy:

Customer Services — MetroPlus Health Plan

50 Water Street, 7th Floor

New York, NY 10004
= O6wuii TenedpoH: 1-800-303-9626, c 8:00 go 20:00, 6e3 BbIXOAHBIX.
" YyactHukm Medicare: 1-866-986-0356, ¢ 8:00 go 20:00, 6e3 BbIXOAHbIX.
=  TENETAWN: 711

Kak cBA3aTbca ¢ HAMW B aHOHUMHOM MopAAaKe:
FopAYasn NMHMA NO BONPOCAaM KOHTPOA COOTBETCTBUA (MOIHOCTbIO aHOHMMHAA U A0CTYNHan 24 Yaca B CYTKK, 7 AHeN
B Heaesnto, 365 AHelt B roay).
" Ten.: 1-888-245-7247, van
= [oAaTb OHAANH OTYET MOMKHO Ha caiTe:
https://metroplus.org/about-us/privacy-policies/
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